
Vendor Service Proposal 

Date: [Insert Date] 

To: [Client Name] 

[Client Company Name] 

[Client Address] 

[City, State, Zip Code] 

Subject: Proposal for IT Support Services 

Dear [Client Name], 

We at [Your Company Name] are pleased to present our proposal for IT support services tailored 

to meet the needs of [Client Company Name]. Our team of experienced professionals is 

dedicated to providing top-notch IT solutions to enhance your business operations. 

Scope of Services 

• 24/7 Help Desk Support 

• Network Monitoring and Maintenance 

• Data Backup and Recovery 

• Cloud Services Management 

• Cybersecurity Solutions 

Our Approach 

We prioritize understanding your unique business challenges and aligning our IT services with 

your operational goals. Our proactive approach ensures minimal downtime and efficient service 

delivery. 

Investment 

The monthly fee for our IT support services will be [insert cost]. This includes all the services 

outlined above and access to our dedicated support team. 

Why Choose Us? 

[Your Company Name] has a proven track record of helping businesses thrive through 

customized IT solutions. Our commitment to excellence and customer satisfaction sets us apart 

from the competition. 



We are excited about the opportunity to work with [Client Company Name]. Please feel free to 

reach out with any questions or to discuss this proposal further. 

Thank you for considering [Your Company Name] as your IT support partner. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Your Phone Number] 

[Your Email Address] 


