
Product Proposal Based on Customer 

Feedback 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Proposal for [Product Name] 

Introduction 

Dear [Recipient's Name], 

Based on the valuable feedback provided by our customers, we have identified a significant 

opportunity to enhance our offerings with the proposed product, [Product Name]. This proposal 

outlines the key features, benefits, and expected outcomes of introducing this product. 

Customer Feedback Highlights 

• Customers expressed a need for [specific feature or improvement]. 

• Feedback indicated that [another feature or suggestion] would greatly improve user 

experience. 

• Many users reported frustration with [a current issue], highlighting the demand for a 

solution. 

Proposed Product Overview 

[Product Name] will address the above concerns by offering the following features: 

• Feature 1: [Description] 

• Feature 2: [Description] 

• Feature 3: [Description] 

Benefits 

The implementation of [Product Name] will deliver the following benefits: 

• Improved customer satisfaction and retention. 

• Increased sales and market share. 

• Enhanced brand loyalty and reputation. 



Conclusion 

We believe that the introduction of [Product Name] based on our customers' feedback will 

significantly improve our product lineup and address the genuine needs of our customers. We 

look forward to your thoughts on this proposal and hope to proceed with the development of 

[Product Name] at your earliest convenience. 

Best Regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


