Feedback on Enrollment Process

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Subject: Feedback on Enrollment Process for [Program Name]
Dear [Recipient's Name],

I hope this message finds you well. I am writing to provide feedback regarding the enrollment
process for the [Program Name] that | recently experienced.

Positive Aspects:

« Clarity of information provided on the website.
e Prompt responses from the admissions team.
e User-friendly online enrollment form.

Areas for Improvement:

e More detailed instructions regarding document submission.
« Longer office hours for direct assistance.

Overall, my experience was mostly positive, and | appreciate the efforts of the team. Thank you
for considering my feedback.

Sincerely,
[Your Name]

[Your Contact Information]



