Product Recall Update

Date: [Insert Date]
Dear Stakeholders,

We are writing to inform you of an important update regarding the recent product recall of our
[Product Name]. As you know, the safety and satisfaction of our customers are our top priorities,
and we are committed to addressing any concerns related to our products.

Since our initial communication, we have undertaken the following steps:

« Thorough investigation of the issue
o Collaboration with regulatory authorities
« Implementation of corrective actions

We are pleased to report that the investigation revealed [brief findings]. As a result, we have
developed a comprehensive plan to ensure the safety and quality of our products moving
forward.

We appreciate your support and understanding during this process. Please feel free to reach out
should you have any questions or require further information.

Thank you for your continued partnership.
Sincerely,

[Your Name]

[Your Position]

[Company Name]
[Contact Information]



