
Feedback on Library Online Services 

Expansion 

Date: [Insert Date] 

To: [Library Administration/Manager Name] 

Dear [Library Administration/Manager Name], 

I hope this message finds you well. I am writing to provide feedback regarding the recent 

expansion of online services offered by our library. I appreciate the efforts made to enhance the 

accessibility and quality of resources available to patrons. 

Firstly, I would like to commend the introduction of [specific service or feature], which has 

greatly improved my ability to [describe benefit]. The user-friendly interface and the convenient 

access to [resource type] have been particularly helpful. 

Additionally, I would suggest considering the following enhancements: 

• [Suggestion 1] 

• [Suggestion 2] 

• [Suggestion 3] 

Thank you for your attention to these matters. I look forward to seeing further improvements in 

our library's online services. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


