
Dear [Library Name] Patron, 

We hope this message finds you well. We are continually striving to enhance our library services 

and your feedback is invaluable to us. As part of our ongoing efforts to improve the barcode 

scanning system used during book checkouts, we kindly request your input. 

Your Feedback Matters 

If you have recently used our barcode scanning feature, we would greatly appreciate it if you 

could take a few moments to share your experience. Your insights will help us identify areas for 

improvement and better serve our community. 

Feedback Questions: 

1. How would you rate the barcode scanning speed? (1-5) 

2. Did you encounter any issues during the scanning process? 

3. What suggestions do you have for improving the system? 

Please reply to this email or fill out the feedback form at [link to feedback form]. 

Thank You! 

Thank you for your continued support of [Library Name]. We appreciate your time and look 

forward to hearing from you! 

Sincerely, 

[Your Name] 

[Your Title] 

[Library Name] 

[Contact Information] 


