Feedback on Library Reference Assistance

Dear [Librarian's Name],

I hope this message finds you well. I am writing to provide feedback regarding the reference
assistance | received during my recent visit to the library on [Date].

First and foremost, | want to express my appreciation for the time and effort you dedicated to
helping me with my research inquiries. Your knowledge of the available resources was evident,
and | found your recommendations to be incredibly useful.

Specifically, I found [mention specific resource or tool] to be particularly helpful for my project
on [topic]. Your guidance on how to navigate the databases made the process much smoother.

However, | did encounter some challenges regarding [mention any challenges or suggestions for
improvement]. | believe that by [suggestion for improvement], the reference assistance could be
enhanced even further.

Overall, my experience was positive, and | look forward to utilizing the library's services again
in the future. Thank you for your continued support and dedication to aiding patrons in their
research endeavors.

Sincerely,
[Your Name]
[Your Contact Information]



