Vendor Training Program Outline

Dear [Recipient's Name],

We are excited to invite you to our upcoming Vendor Training Program tailored specifically for
customer-facing teams. Below is the outline of the program:

Program Overview

The goal of this training is to empower our customer-facing teams with in-depth knowledge
about our vendors, their products, and effective communication strategies.

Training Modules

Module 1: Introduction to Vendor Overview
Module 2: Product Knowledge and Features
Module 3: Effective Communication Techniques
Module 4: Handling Customer Queries & Issues
Module 5: Best Practices and Case Studies

Program Schedule
Date: [Insert Date]
Time: [Insert Time]

Location: [Insert Location]

Expected Outcomes

e Increased product knowledge
o Enhanced customer interaction strategies
« Improved resolution of customer issues

We look forward to your participation in this valuable training program.
Best regards,
[Your Name]

[Your Position]
[Your Company]



