Service Level Agreement Enforcement

Date: [Insert Date]
To: [Subcontractor's Name]
[Subcontractor's Address]
Dear [Subcontractor's Name],
We are writing to formally address the performance concerns regarding your services as outlined
in our existing Service Level Agreement (SLA) dated [Insert SLA Date]. It has been brought to
our attention that certain key performance indicators (KPIs) have not been met as per the agreed
standards.
Specifically, the following issues have been identified:

e [lIssue 1 Description]

o [lIssue 2 Description]

e [lIssue 3 Description]

Per Section [Insert Relevant Section] of the SLA, we require that you address these issues by
[Insert Deadline]. Failure to remedy these matters may result in [Insert Potential Consequences].

We value our partnership and are confident that with your immediate attention, we can resolve
these matters collaboratively. Please confirm receipt of this letter and provide your proposed
action plan at your earliest convenience.

Thank you for your prompt attention to this matter.

Sincerely,

[Your Name]

[Your Position]

[Your Company Name]

[Contact Information]



