
Subcontractor Service Level Agreement 

Effective Date: [Insert Date] 

Parties: 

[Company Name] (hereinafter referred to as "Client") 

and 

[Subcontractor Name] (hereinafter referred to as "Subcontractor") 

1. Scope of Services 

The Subcontractor agrees to provide the following design and creative services: 

• [Service 1] 

• [Service 2] 

• [Service 3] 

2. Service Level Objectives 

The Subcontractor shall meet the following service levels: 

• Response time to Client inquiries: [Insert Timeframe] 

• Delivery timeline for services: [Insert Timeline] 

• Quality standards: [Insert Quality Criteria] 

3. Compensation 

The Client agrees to pay the Subcontractor as follows: 

Payment Amount: [Insert Amount] 

Payment Schedule: [Insert Schedule] 

4. Confidentiality 

Both parties agree to maintain confidentiality regarding proprietary information disclosed during 

the course of this agreement. 

5. Termination 



This Agreement may be terminated by either party by providing [Insert Notice Period] written 

notice to the other party. 

6. Governing Law 

This Agreement shall be governed by the laws of [Insert Jurisdiction]. 

Signatures 

______________________________ 

[Client Representative Name] 

[Title, Company Name] 

Date: ______________ 

______________________________ 

[Subcontractor Representative Name] 

[Title, Subcontractor Name] 

Date: ______________ 


