
Response to Subcontractor Complaint 

Date: [Insert Date] 

[Subcontractor's Name] 

[Subcontractor's Company] 

[Subcontractor's Address] 

[City, State, Zip] 

Dear [Subcontractor's Name], 

Thank you for your letter dated [Insert Complaint Date] regarding [briefly describe the issue]. 

We appreciate your feedback and the opportunity to address your concerns. 

After reviewing the situation, we understand that [briefly summarize the subcontractor's 

complaint]. We take such matters seriously and are committed to resolving them to our mutual 

satisfaction. 

Our findings indicate that [provide details of your investigation and findings]. To address this, 

we propose the following actions: [list proposed solutions or actions]. We believe these steps 

will help in resolving the issue effectively. 

We value our relationship with you and are dedicated to ensuring that our collaboration is 

productive and beneficial for both parties. Please do not hesitate to reach out should you have 

any further concerns or require additional information. 

Thank you for your understanding and for your continued partnership. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


