
Update on Ongoing Technical Issues 

Dear [Recipient's Name], 

We hope this message finds you well. We wanted to provide you with an update regarding the 

ongoing technical issues that have been affecting our services. 

As of today, we are still investigating the root causes of the problems and are working diligently 

to resolve them. Our technical team has made significant progress and is committed to restoring 

full functionality as soon as possible. 

Currently, we anticipate that the issues will be resolved by [expected resolution date]. In the 

meantime, we appreciate your patience and understanding as we work through this matter. 

If you have any questions or require further information, please do not hesitate to reach out to us 

directly. 

Thank you for your continued support. 

Sincerely, 

[Your Name]  

[Your Position]  

[Your Company]  

[Contact Information] 


