
Dear [Customer's Name], 

Thank you for reaching out to us regarding your recent experience with [Product/Service]. We 

value your feedback and want to ensure your concerns have been addressed adequately. 

We would like to follow up on your complaint received on [Date of Complaint]. Our team has 

taken steps to resolve the issue and we hope that you are now satisfied with the resolution 

provided. 

Your satisfaction is our priority. If you are still experiencing any issues or if you have further 

feedback, please do not hesitate to contact us at [Contact Information]. We are here to assist you. 

Thank you for giving us the opportunity to make things right. We appreciate your business and 

hope to serve you better in the future. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


