
Commitment to Resolving Service Disruption 

Date: [Insert Date] 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Company Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Dear [Recipient's Name], 

We are writing to address the recent service disruptions that have impacted your experience with 

[Service/Product Name]. We understand how important our services are to you, and we sincerely 

apologize for any inconvenience this may have caused. 

Please be assured that we are committed to resolving these issues promptly. Our team is 

currently investigating the cause of the disruption and is implementing solutions to prevent it 

from occurring in the future. 

We are dedicated to providing you with the service you deserve and appreciate your patience and 

understanding as we work to rectify this matter. We will keep you updated on our progress and 

provide any necessary information regarding the resolution timeline. 

If you have any further questions or require immediate assistance, please do not hesitate to reach 

out to me directly at [Your Phone Number] or [Your Email Address]. 

Thank you for your understanding and continued trust in us. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 


