
User Satisfaction Feedback 

Date: [Insert Date] 

Dear [Recipient's Name], 

We hope this message finds you well. We are reaching out to gather your feedback regarding 

your recent experience with our services/products. 

Your Feedback Matters! 

Please take a moment to answer the following questions: 

• On a scale of 1 to 5, how satisfied are you with our service? [1 - Not Satisfied, 5 - Very 

Satisfied] 

• What did you like most about our product/service? 

• Is there anything you think we could improve? 

• Would you recommend us to a friend or colleague? (Yes/No) 

Thank you for your time and valuable input. Your feedback is essential for us to enhance our 

services. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


