
Service Evaluation Inquiry 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Date] 

[Recipient Name] 

[Recipient Title] 

[Company/Organization Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I hope this message finds you well. I am writing to request a comprehensive evaluation of the 

services provided by [Company/Organization Name] during the [specific period]. Specifically, I 

am interested in understanding the overall effectiveness, satisfaction levels, and areas for 

improvement. 

As a [your relation to the company, e.g., customer, partner, etc.], I believe that feedback is 

crucial for enhancing service quality. I would appreciate it if you could provide insights related 

to: 

• Response times to inquiries 

• Quality of service delivery 

• Customer satisfaction metrics 

• Any noted challenges faced by clients 

Your feedback will be invaluable for understanding the strengths and weaknesses of the current 

service offerings. I look forward to your prompt response and appreciate your attention to this 

matter. 

Thank you for your assistance. 

Sincerely, 



[Your Name] 

[Your Title/Position] 

[Your Company/Organization Name] 


