
Refund Denial Notification 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for contacting us regarding your recent request for a refund for your subscription to 

[Service Name]. We appreciate your loyalty as a customer. 

After careful consideration of your request and reviewing our subscription policy, we regret to 

inform you that we are unable to process your refund at this time. Our policy states that refunds 

can only be granted under specific conditions, which do not apply to your case. 

We value your business and would like to offer you an alternative solution. [Insert any 

alternative solution, such as a discount or credit for future services, if applicable]. 

If you have any further questions or concerns, please do not hesitate to contact us at [Contact 

Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 


