
Refund Denial Notification 

Dear [Customer Name], 

Thank you for reaching out regarding your recent refund request for [Product/Service Name]. 

We appreciate your business and understand your concerns. 

After a thorough review of your request and the associated terms of sale, we regret to inform you 

that we are unable to approve your refund request. The reasons for this decision are as follows: 

• [Reason 1] 

• [Reason 2] 

• [Reason 3] 

We apologize for any inconvenience this may cause and encourage you to reach out if you have 

any further questions or require clarification regarding our decision. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


