
Technical Support Progress Update 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Support Ticket #[Ticket Number] - Progress Update 

Dear [Recipient's Name], 

We are writing to provide you with an update regarding your support ticket #[Ticket Number] 

submitted on [Submission Date]. Our team has been actively investigating the issue and would 

like to inform you of the following progress: 

• Issue Description: [Brief description of the issue] 

• Actions Taken: [List of actions taken so far] 

• Current Status: [Current status of the ticket] 

• Next Steps: [Next steps planned or further actions required] 

We appreciate your patience as we work to resolve this issue. Our goal is to ensure that you are 

satisfied with our service and we are committed to solving this matter as quickly as possible. 

Please feel free to reach out to us at [Support Email] or [Support Phone Number] if you have any 

further questions or need additional assistance. 

Thank you for your understanding. 

Sincerely, 

[Your Name]  

[Your Position]  

[Company Name]  

[Contact Information] 


