
Customer Feedback Summary and Action 

Plan 

Date: [Insert Date] 

To: [Insert Recipient's Name] 

From: [Insert Your Name] 

Subject: Summary of Customer Feedback and Planned Actions 

Summary of Feedback 

• Feedback Category 1: [Brief summary of feedback] 

• Feedback Category 2: [Brief summary of feedback] 

• Feedback Category 3: [Brief summary of feedback] 

Action Plan 

1. Action 1: [Description of action to be taken] 

2. Action 2: [Description of action to be taken] 

3. Action 3: [Description of action to be taken] 

Thank you for your valuable feedback. We are committed to enhancing our services and look 

forward to your continued support. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 


