
Customer Feedback Closure Confirmation 

Dear [Customer's Name], 

Thank you for your valuable feedback regarding your recent experience with us. We appreciate 

you taking the time to share your thoughts. 

We have reviewed your feedback and are pleased to inform you that we have taken appropriate 

action to address your concerns. Your feedback has been instrumental in helping us improve our 

services. 

Your case has been officially closed on [Closure Date]. If you have any further questions or 

require additional assistance, please do not hesitate to reach out. 

Thank you once again for your input. We look forward to serving you better in the future. 

Best regards, 

[Your Name] 

[Your Job Title] 

[Company Name] 

[Contact Information] 


