
Dear [Client's Name], 

We hope this message finds you well. Thank you for participating in our recent pilot product 

trial. Your involvement has been invaluable to us. 

As we strive to improve our product and services, we would greatly appreciate your feedback 

regarding your experience with the pilot. Your insights will help us enhance our offering to 

better meet your needs. 

Please take a few moments to answer the following questions: 

• What did you like most about the product? 

• What challenges did you encounter while using it? 

• How do you think we could improve it? 

• Would you consider using this product in the future? 

We value your opinions and thank you for helping us improve our services. Please respond by 

[Insert Date] to ensure your feedback is incorporated into our development process. 

Thank you once again for your time and support. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


