Request for Feedback on Pilot Product
Performance

Dear [Client's Name],

We hope this message finds you well. As you are aware, we recently launched the pilot phase of
our new product, [Product Name], and your involvement has been invaluable.

To ensure we are meeting your needs and expectations, we kindly request your feedback on the
performance of [Product Name]. Your insights will help us refine the product further before the
official release.

Please take a moment to answer the following questions:

o How has your experience been with the product?

e What features do you find most beneficial?

e Are there any areas for improvement?

e Would you recommend this product to others? Why or why not?

We value your opinion and appreciate your time in helping us enhance our offerings. Please
reply by [specific date] so we can take your comments into consideration.

Thank you for your support and collaboration.
Sincerely,

[Your Name]

[Your Job Title]

[Company Name]
[Contact Information]



