
Subject: Request for Your Feedback on Our Pilot Product 

Dear [Client's Name], 

We hope this message finds you well. As you know, we have recently launched a pilot version of 

our new product, [Product Name], and we are eager to hear your feedback. 

Your experience and insights are invaluable to us in fine-tuning our offerings. We would greatly 

appreciate it if you could take a few moments to share your thoughts on the following: 

• Overall experience with the product 

• Features you found most useful 

• Any challenges or issues you encountered 

• Suggestions for improvement 

We are committed to delivering the best possible product, and your feedback will play a crucial 

role in that process. Please reply to this email, or feel free to schedule a brief call with us at your 

convenience. 

Thank you for your time and support! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


