Client Feedback Inquiry

Dear [Client's Name],

I hope this message finds you well. We would like to take this opportunity to thank you for your
participation in the pilot implementation of our product, [Product Name]. Your support and
feedback are invaluable to us.

As we strive to improve our offerings, we would appreciate it if you could share your thoughts
on the following:

How was your overall experience with the product?

Were there any specific features that you found particularly useful?
Did you encounter any challenges or issues during the pilot?

Do you have any suggestions for improvements?

Your feedback will help us enhance our product and better serve our clients in the future. We
kindly ask you to respond by [specific date] to ensure your insights are considered in our next

steps.

Thank you once again for your cooperation and support. We look forward to hearing from you

soon.

Best regards,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



