
Follow-Up on Pilot Product Insights 

Dear [Client's Name], 

I hope this message finds you well. I wanted to take a moment to follow up regarding your 

experience with our pilot product, [Product Name]. Your insights are incredibly valuable to us as 

we strive to enhance our offerings. 

Could you please share any feedback or observations you have regarding its usage? Specifically, 

we are interested in understanding: 

• Your overall satisfaction with the product 

• Any challenges you encountered 

• Features you found most useful 

Your feedback will play a crucial role in our next steps. Thank you for your participation and 

support! 

Looking forward to hearing from you soon. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


