
Dear [Client's Name], 

I hope this message finds you well. It has been a while since we last connected, and I wanted to 

reach out to you to see how things are going on your end. 

At [Your Company Name], we value our relationships with our clients and always strive to 

provide the best service possible. We noticed that your account has been inactive for some time, 

and we would love the opportunity to reconnect and discuss how we can support your current 

needs. 

We have recently launched some new features and services that may be of interest to you, and 

we would be happy to provide you with more information. Additionally, we appreciate your past 

business and would like to offer you a special promotion to welcome you back. 

Please let us know a convenient time for you to discuss this further. We truly look forward to the 

opportunity to work together again. 

Thank you for your time, and I hope to hear from you soon! 

Best regards, 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Your Contact Information] 


