
We Miss You at [Company Name]! 

Dear [Customer's Name], 

It's been a while since we last saw you, and we wanted to reach out and say that we miss you! 

As a valued customer, your experience with us is important. We understand that life can get 

busy, and sometimes it's easy to forget the benefits we provide. 

To welcome you back, we're offering you a special incentive: [describe offer, e.g., "20% off your 

next purchase" or "a free month of our premium service"]. 

Simply use the code [offer code] when you next log in or make a purchase. 

Your account is still active, and we'd love for you to come back and explore what's new. Check 

out our latest offerings and features that you might have missed! 

Thank you for being part of the [Company Name] family. We hope to see you back soon! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


