
Endorsement Letter for Service Level 

Agreement 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to formally endorse the Service Level Agreement (SLA) between [Company Name] 

and [Service Provider Name] dated [Insert Date]. 

As [Your Position] at [Your Company], I confirm that the terms outlined in the SLA are 

satisfactory and meet our operational requirements. We believe that this agreement will enhance 

the quality of service provided and ensure a reliable partnership moving forward. 

We appreciate the responsiveness and professionalism demonstrated by [Service Provider Name] 

in the development of this SLA and fully support the commitments herein. 

Should you have any questions regarding this endorsement, please feel free to contact me at 

[Your Phone Number] or [Your Email Address]. 

Thank you. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Company Address] 


