Certificate of Service Level Standards

Date: [Insert Date]
To Whom It May Concern,

This letter serves to certify that [Company Name] has consistently maintained its service level
standards as per the stipulated requirements outlined in [relevant documents or agreements]. Our
commitment to excellence is reflected in our continuous evaluation and improvement of our
Services.

During the period from [Start Date] to [End Date], [Company Name] has successfully met the
following service level criteria:

e Criterion 1: [Description]
o Criterion 2: [Description]
e Criterion 3: [Description]

We are dedicated to upholding these standards and continuously enhancing our service for the
benefit of our clients and stakeholders.

If you have any questions or require further information, please do not hesitate to contact us at
[Contact Information].

Sincerely,

[Your Name]

[Your Title]
[Company Name]
[Company Address]
[Phone Number]
[Email Address]



