Service Level Expectations Approval

Date: [Insert Date]
[Recipient Name]
[Recipient Title]
[Company Name]
[Company Address]
Dear [Recipient Name],
We are pleased to inform you that your proposed service level expectations have been reviewed
and approved. We appreciate the effort and detail you provided in outlining the expectations and
objectives.
The approved service level expectations are as follows:
o Expectation 1: [Details]
o Expectation 2: [Details]
e Expectation 3: [Details]

Please ensure that these expectations are communicated to all relevant team members and
incorporated into your operations immediately.

Thank you for your commitment to delivering high-quality service. We look forward to our
continued collaboration.

Sincerely,

[Your Name]
[Your Title]
[Your Company]

[Your Contact Information]



