
Follow-Up Letter After Seasonal Inventory 

Clearance Sale 

Dear [Customer's Name], 

We hope this message finds you well. We wanted to take a moment to extend our heartfelt 

thanks for participating in our recent Seasonal Inventory Clearance Sale. Your support means a 

lot to us. 

We value your feedback and would love to hear about your shopping experience. Did you find 

everything you were looking for? Were there any items that caught your eye? Your input is 

crucial in helping us improve our future sales. 

As a token of our appreciation, we're excited to offer you an exclusive discount of [discount 

percentage]% off your next purchase. Use code CLEARANCE20 at checkout. This offer is valid 

until [expiration date]. 

Thank you once again for being a part of our clearance sale. We look forward to serving you 

again soon! 

Warm regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


