
Dispute Resolution Letter 

Date: [Insert Date] 

[Customer's Name] 

[Customer's Address] 

[City, State, Zip Code] 

Dear [Customer's Name], 

Subject: Dispute Resolution for [Brief Description of Issue] 

We hope this letter finds you well. We are writing to address your recent concern regarding 

[specific issue]. We take your concerns seriously and are committed to resolving this matter 

promptly. 

After reviewing the details of your case, we would like to propose the following resolution steps: 

• Step 1: [Description of the first step] 

• Step 2: [Description of the second step] 

• Step 3: [Description of the third step] 

Please let us know if you agree to these steps by [insert deadline]. Your satisfaction is our 

priority, and we are hopeful that we can resolve this issue amicably. 

If you have any further questions or need additional assistance, please do not hesitate to contact 

us at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for your understanding and cooperation. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 


