
User Satisfaction Survey Results Summary 

Dear [Recipient's Name], 

We are pleased to present the summary of the User Satisfaction Survey conducted in 

[Month/Year]. Your feedback is invaluable in helping us improve our services. 

Survey Overview 

Total Respondents: [Number of Respondents] 

Survey Period: [Start Date] to [End Date] 

Key Findings 

• Overall Satisfaction Rate: [Percentage]% satisfied 

• Service Quality: [Percentage]% rated as excellent 

• Response Time: [Percentage]% found it satisfactory 

• Likelihood to Recommend: [Percentage]% would recommend us to others 

Comments from Respondents 

"[Quote from a respondent highlighting a positive experience]"  

"[Quote from a respondent suggesting an area for improvement]"  

Next Steps 

We are committed to addressing the feedback and continuously improving our services. Moving 

forward, we will focus on [mention any specific actions or changes planned]. 

Thank you for participating in our survey and helping us enhance our services. If you have any 

further comments or suggestions, please feel free to reach out. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


