
Satisfaction Metrics Assessment Report 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Satisfaction Metrics Assessment Report 

Dear [Recipient's Name], 

I am pleased to present the satisfaction metrics assessment report for [Specify Timeframe]. This 

report provides an in-depth analysis of customer feedback and satisfaction levels based on our 

recent surveys and assessments. 

Summary of Findings 

• Overall Satisfaction: [Insert Percentage] 

• Net Promoter Score (NPS): [Insert Score] 

• Key Areas of Improvement: [Insert Areas] 

Detailed Metrics 

Metric Current Score Previous Score 

Customer Satisfaction Score (CSAT) [Current CSAT] [Previous CSAT] 

First Contact Resolution (FCR) [Current FCR] [Previous FCR] 

Customer Effort Score (CES) [Current CES] [Previous CES] 

Recommendations 

Based on the analysis, we recommend the following actions to enhance customer satisfaction: 

• [Recommendation 1] 

• [Recommendation 2] 

• [Recommendation 3] 

We appreciate your attention to this assessment report, and I look forward to discussing our 

findings and next steps. 

Sincerely, 



[Your Name] 

[Your Job Title] 

[Your Company Name] 


