
Follow-Up: Customer Success Story Request 

Dear [Customer's Name], 

I hope this message finds you well! I wanted to take a moment to follow up on my previous 

request regarding your experience with our product/service. 

We are currently compiling customer success stories to showcase how our solutions have 

positively impacted our clients. Your insights would be invaluable, and we would love to feature 

your story as a part of our success stories collection. 

If you are interested, please let me know a convenient time for us to chat, or feel free to reply via 

email with any details you'd like to share. 

Thank you for considering this, and we look forward to hearing from you! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


