
Service Level Agreement Renewal 

Date: [Insert Date] 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 

[Recipient's Name] 

[Recipient's Title] 

[Recipient's Company Name] 

[Recipient's Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

We hope this letter finds you well. We are writing to remind you that the current Service Level 

Agreement (SLA) between [Your Company Name] and [Recipient's Company Name] is set to 

expire on [Expiration Date]. 

We value the partnership we have developed and are keen on renewing the agreement to ensure 

continued service excellence. Attached to this letter, you will find the proposed terms for the 

renewal, which include [briefly outline any changes or updates to the SLA]. 

Please review the attached document and do not hesitate to reach out should you have any 

questions or require further information. We anticipate your feedback and hope to secure the 

renewal promptly. 

Thank you for your attention to this matter. We look forward to continuing our successful 

partnership. 

Best Regards, 

[Your Name] 

[Your Title] 

[Your Company Name] 



[Your Phone Number] 

[Your Email Address] 


