
Vendor Product Testing Protocol for 

Durability Testing 

Date: [Insert Date] 

To: [Vendor Name] 

From: [Your Company Name] 

Subject: Product Testing Protocol for Durability Evaluation 

Dear [Vendor Contact Name], 

We are writing to outline the testing protocol for the evaluation of the durability of your product, 

[Product Name]. This protocol aims to ensure that the product meets our quality standards and 

requirements. 

Testing Objectives 

• Assess the durability under normal usage conditions. 

• Evaluate the performance after exposure to various environmental factors. 

Testing Procedure 

1. Sample Selection: Select [number] samples of the product. 

2. Initial Inspection: Conduct a visual inspection for any defects. 

3. Test Conditions: Define the conditions such as temperature, humidity, and load. 

4. Testing Methods: Specify the methods to be used (e.g., drop test, abrasion test). 

5. Data Collection: Record all observations and measurements during testing. 

Evaluation Criteria 

The product will be evaluated based on: 

• Physical integrity post-testing. 

• Functional performance compared to initial specifications. 

Reporting 

A detailed report of the findings will be provided within [time frame] after the completion of 

testing. 



Thank you for your cooperation. Please confirm your acceptance of this protocol or provide any 

feedback by [response date]. 

Best regards, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Contact Information] 


