Important Notification: Upgrade to Your
Mobile Banking Experience

Dear [Customer Name],

We are excited to inform you that we are upgrading our mobile banking platform to enhance
your banking experience. This upgrade will provide you with improved functionalities, a more
user-friendly interface, and increased security features.

Your upgraded mobile banking experience will be available on [Upgrade Date]. You will have
access to:

o Faster transactions
e Enhanced security protocols
o New features such as [Feature 1], [Feature 2], and [Feature 3]

Please ensure that your app is updated to the latest version before [Upgrade Date] to enjoy these
new features seamlessly.

If you have any questions or require assistance, please do not hesitate to contact our customer
support team at [Customer Support Contact Information].

Thank you for choosing [Bank Name]. We are committed to providing you with the best banking
experience.

Sincerely,

The [Bank Name] Team



