Dear VValued Customer,

We are excited to share some recent improvements to our mobile banking app that enhance your
banking experience.

New Features:

Improved User Interface for Easier Navigation

o Faster Transaction Processing Times

o Enhanced Security Features

o Personalized Dashboard Options
Bug Fixes:

e Resolved login issues on various devices
« Fixed app crashes reported by users
o Improved connectivity with external payment services

We appreciate your feedback and are committed to continually improving your experience with
our app.

Thank you for choosing us for your banking needs!

Sincerely,
Your Bank Team



