Inquiry Regarding Return Policy

Dear [Vendor's Name],

I hope this message finds you well. I am writing to inquire about your return policy for the
products purchased from your store.

Specifically, 1 would like to know the following:

e What is the timeframe for returning an item?

o Are there specific conditions that must be met for a return to be accepted?

o Will I receive a full refund or store credit?

e Who will be responsible for return shipping costs?
Thank you for your attention to this matter. | look forward to your prompt response.
Best regards,

[Your Name]

[Your Contact Information]



