Feedback Request on Our Return Policy

Dear [Vendor Name],

| hope this message finds you well. We are constantly striving to improve our operations and
customer satisfaction.

As a valued partner, we would greatly appreciate your feedback regarding our return policy.
Your insights will help us enhance our processes and ensure a better experience for our mutual
customers.

Please take a moment to answer the following questions:

e How would you rate the clarity of our return policy?
o Were the return procedures straightforward?
« Do you have any suggestions for improvement?

Thank you for your time and support. We look forward to hearing from you soon.

Best regards,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



