
Letter of Dissatisfaction Regarding Bridging 

Loan Repayment 

Date: [Insert Date] 

Your Name 

Your Address 

City, State, Zip Code 

Email Address 

Phone Number 

[Lender's Name] 

[Lender's Address] 

City, State, Zip Code 

Dear [Lender's Name], 

I am writing to formally express my dissatisfaction regarding the repayment terms and 

experience of my bridging loan with reference number [Insert Loan Reference Number]. 

Upon review of my loan agreement, I have noticed several discrepancies and issues that have 

caused significant concern: 

• Unexpected additional fees that were not disclosed prior to the loan agreement. 

• Inconsistent communication from your customer service team regarding repayment 

schedules. 

• Lack of clarity on the impact of early repayment on my overall balance. 

These matters have led to considerable stress and financial inconvenience, as I was not prepared 

for these additional burdens. I kindly request a detailed breakdown of my loan repayments and a 

rectification of any unexpected charges. 

Furthermore, I would appreciate a prompt response addressing my concerns and outlining your 

proposed solutions. I hope to resolve this matter swiftly and amicably. 

Thank you for your attention to this pressing issue. I look forward to hearing from you soon. 

Sincerely, 

[Your Name] 


