Feedback Request for BPO Partnership

Dear [Recipient's Name],

We hope this message finds you well. As we continuously strive to enhance our services and
ensure a successful partnership, we would like to kindly request your feedback regarding our
recent collaboration.

Your insights are invaluable to us, and we would appreciate your thoughts on the following
areas:

e Quality of service provided

e Communication and responsiveness

e Areas for improvement

e Overall satisfaction with the partnership

Please feel free to reply to this email or, if more convenient, schedule a call with us by [insert
date]. Your feedback will guide us in continuing to provide high-quality services that meet your
needs.

Thank you for your time and support. We look forward to hearing from you soon.
Best regards,

[Your Name]

[Your Position]

[Your Company]
[Contact Information]



