
Proposal for BPO Services 

Date: [Insert Date] 

To: 

[Client Name]  

[Client Address]  

[City, State, Zip Code] 

Dear [Client Name], 

We are pleased to submit our proposal for Business Process Outsourcing (BPO) services tailored 

to meet the unique needs of your organization. Our team at [Your Company Name] specializes in 

providing high-quality, efficient, and cost-effective solutions. 

Scope of Services 

• Customer Support 

• Technical Support 

• Data Entry and Management 

• Payroll Processing 

• Accounting Services 

Our Approach 

We aim to enhance your customer experience and improve operational efficiency through the 

following strategies: 

• Dedicated personnel trained in your industry 

• 24/7 support availability 

• Customized solutions tailored to your business needs 

Pricing Structure 

Our pricing model is designed to offer flexibility and scalability based on your requirements. 

Please find below our competitive rates: 

• Customer Support: [Price] per hour 

• Technical Support: [Price] per hour 

• Data Entry: [Price] per hour 

Next Steps 



We would love the opportunity to discuss our proposal further. Please feel free to reach out at 

[Your Contact Information] to schedule a meeting or if you have any questions. 

Thank you for considering [Your Company Name] as your BPO service partner. We look 

forward to the possibility of working together. 

Sincerely, 

[Your Name]  

[Your Title]  

[Your Company Name]  

[Contact Information] 


