Supplier Satisfaction Survey Results

Dear [Supplier Name],

Thank you for participating in our recent Supplier Satisfaction Survey. We appreciate your
valuable feedback and the time you took to share your insights with us.

Summary of Results

We received responses from [number] suppliers. Here are the key findings:

« Overall Satisfaction: [percentage]% of suppliers rated their satisfaction as [satisfaction
level].

o Communication: [percentage]% reported that communication was [rating].

o Delivery Timeliness: [percentage]% expressed satisfaction with delivery times.

o Quality of Products: [percentage]% rated the quality of products as [quality rating].

Areas for Improvement

Based on your feedback, we identified the following areas for improvement:

e [Areal]
e [Area2]
e [Area3]

We are committed to addressing these areas and enhancing our partnership with you. Your input
is invaluable in helping us improve our services and strengthen our collaboration.

Next Steps

We will be implementing the following actions based on your feedback:

e [Action 1]
e [Action 2]
« [Action 3]

Thank you once again for your time and contributions to our Supplier Satisfaction Survey. If you
have any further comments or suggestions, please feel free to reach out to us at [contact
information].

Sincerely,

[Your Name]
[Your Title]



[Your Company]
[Your Contact Information]



