Unified Billing Process Communication

Date: [Insert Date]

To: [Recipient Name]

From: [Your Name/Your Company]
Subject: Update on Unified Billing Process
Dear [Recipient Name],

We are pleased to inform you about the implementation of our Unified Billing Process aimed at
improving efficiency and enhancing your experience with our services.

The Unified Billing Process will streamline all billing-related activities and consolidate your
invoices, making it easier for you to manage your accounts. Key features include:

« Consolidated invoices for all services

« Improved payment options

« Enhanced clarity and transparency in billing statements

e 24/7 access to your billing information via our online portal

The new process will take effect on [Effective Date]. Should you have any questions or require
further clarification, please do not hesitate to reach out to our Customer Service team at [Contact
Information].

Thank you for your continued partnership. We look forward to serving you better with our
Unified Billing Process.

Sincerely,
[Your Name]

[Your Position]
[Your Company]



