Subject: Resolution of Bulk Payment
Processing Errors

Dear [Recipient's Name],

We hope this message finds you well. We are writing to inform you about a recent issue
concerning the bulk payment processing conducted on [date]. Unfortunately, several transactions
did not process as expected due to [briefly describe the reason for the error].

Our team has thoroughly investigated the matter, and we have identified the following
transactions that were affected:

« Transaction ID: [Transaction ID 1] - Amount: [Amount 1]
e Transaction ID: [Transaction ID 2] - Amount: [Amount 2]
e Transaction ID: [Transaction ID 3] - Amount: [Amount 3]

We sincerely apologize for any inconvenience this may have caused. To resolve this issue, we
are taking the following steps:

1. [Step 1: Describe the action being taken]
2. [Step 2: Describe the action being taken]
3. [Step 3: Describe the expected outcome]

If you have any questions or require further assistance, please do not hesitate to reach out to us at
[your contact information]. Thank you for your understanding and patience as we work to
resolve this issue promptly.

Sincerely,

[Your Name]

[Your Position]

[Your Company Name]
[Your Contact Information]



