Customer Payment Safety Guidelines

Dear Valued Customer,

We prioritize your security and want to ensure that your payment processes are safe and secure.
Please review the following guidelines:

e Secure Payment Methods: Always use trusted and secure payment methods such as
credit cards or reputable payment services.

o Verify URLs: Ensure that the website URL begins with "https://" and displays a padlock
icon before entering your payment details.

« Beware of Phishing: Avoid clicking on links in unsolicited emails or messages
requesting payment information.

o Keep Software Updated: Regularly update your web browser and antivirus software to
protect against security vulnerabilities.

« Monitor Financial Statements: Regularly review your bank and credit card statements
for any unauthorized transactions.

e Use Strong Passwords: Create unique and complex passwords for your accounts to
enhance security.

o Contact Us for Suspicious Activity: If you suspect any fraudulent activity, please
contact our customer support immediately.

Thank you for being a valued customer. Together, we can keep your payment information safe.
Sincerely,

Your Company Name



