Feedback Request: Invoice Details &
Accuracy

Dear [Recipient's Name],

I hope this message finds you well. We have recently issued Invoice #[Invoice Number] dated
[Invoice Date], and we would like to request your feedback regarding its details and accuracy.

Your insights are invaluable to us in ensuring that our billing process meets your expectations.
We would appreciate it if you could review the invoice and provide your feedback on the
following:

e Accuracy of the billed items
o Clarity of the invoice format
« Any discrepancies you may have noticed

We are committed to providing the best service possible, and your feedback will greatly assist us
in achieving that goal. Please feel free to respond by [Response Deadline].

Thank you for your time and assistance.
Best regards,

[Your Name]

[Your Position]

[Your Company]
[Your Contact Information]



